
–

‘protection investors’ interest’

•
•
•
•
• client’s
•
•
•
•
•
• of Investor’s

•

•

•

•
•
•
•



•

•

–

‘Statement Accounts’

DON’Ts
DON’Ts
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• Shared with broker
• Broker Explanation 

shared with client
• Amicable resolution

attempted 

Client not satisfied with 
explanation from Broker 

Client not satisfied with 
GRC Order 

• Place before GRC
• GRC order acceptable

by client, the complaint
stands resolved 

• File for    Arbitration
• Arbitration Award

passed

Client not staisfied with 
Arbitration Award 

• File for Appellate
Arbitration 

• Appellate Award 
passed

Client not satisfied with 
Appellate Arbitration Award 
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